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SUPPLIER COMMERCIAL & COMMISSION SCHEDULE
Effective Date: 01 November 2026
[bookmark: _GoBack]Definitions and interpretation
“Account” means a registered TryBookAfrica account used to access account features, bookings, saved information or supplier functionality.
“Booking” means a reservation, purchase request or confirmed transaction for a Product made through the Platform or through a booking route presented by the Platform.
“Booking Confirmation” means the electronic confirmation issued by TryBookAfrica, the Supplier or an authorised booking system after a booking has been accepted and, where required, paid or otherwise secured.
“Platform” means TryBookAfrica.com, associated websites, mobile applications, supplier portals, traveller accounts, booking interfaces, APIs and related digital services operated or authorised by TryBookAfrica.
“Product” means any accommodation, safari, tour, activity, attraction, restaurant experience, transport service, transfer, vehicle rental, travel service or other tourism-related offering displayed or bookable through the Platform.
“Supplier” means an independent tourism business, operator, establishment, service provider or other third party that lists or provides a Product through or in connection with the Platform.
“Traveller” or “you” means the person who accesses the Platform or makes, manages or is included in a Booking.
“TryBookAfrica”, “we”, “us” or “our” means the South African legal entity that owns and/or operates the Platform, together with authorised affiliates and service providers where applicable.
“Local Mandatory Law” means any law, regulation, consumer right, privacy rule, licensing requirement, tax rule, payment rule, tourism rule or court/authority requirement that applies to the relevant user, transaction, Product or jurisdiction and cannot lawfully be excluded by contract.
Unless the context requires otherwise, singular includes plural; headings are for convenience; references to legislation include amendments and replacements; and “including” does not limit the scope of the preceding words.


1. FOUNDING SUPPLIER COMMISSION
As part of the launch of TryBookAfrica, eligible Suppliers may participate in the TryBookAfrica Founding Supplier Programme.
The applicable commission for Founding Suppliers (defined as the first 1000 suppliers to on-board with TryBookAfrica across the following business types: accommodation, food & drink, experiences & activities, attractions & destinations and travel services) shall be:
8% of the Gross Booking Value per completed Booking (Accommodation) and; 
5% of the Gross Booking Value per completed Booking (Food & drink, experiences & activities, attractions & destinations and travel services).
The Founding Supplier commission will apply for the first 12 months from the Supplier's activation date, unless a different rate or period is agreed in writing.
2. STANDARD COMMISSION
Following the Founding Supplier period, the standard TryBookAfrica commission shall be:
11% of the Gross Booking Value per completed Booking (Accommodation) and;
8% of the Gross Booking Value per completed Booking (Food & drink, experiences & activities, attractions & destinations and travel services).
TryBookAfrica may provide promotional, strategic or volume-based commission rates to selected Suppliers.


3. VOLUME AND STRATEGIC SUPPLIERS
Suppliers generating significant Booking volumes may qualify for an individually negotiated commission.


Depending on volume, strategic importance, destination coverage and other commercial factors, the commission may be negotiated within a range of:
8%–10% for suppliers within accommodation; and 5%–7% for suppliers within food & drink, experiences & activities, attractions & destinations and travel services.
Any negotiated rate must be recorded in the Supplier's commercial agreement or Supplier account.
4. NO JOINING FEE
Unless expressly agreed otherwise, TryBookAfrica will not charge Founding Suppliers:
· a joining fee;
· a registration fee;
· a listing fee; or
· a monthly subscription fee.
5. PAYMENT PROCESSING
Payment-processing costs incurred through an external payment provider may apply.
Where such costs are passed to the Supplier, the applicable amount or calculation method will be disclosed before the Supplier becomes bound by the relevant commercial arrangement.
6. VAT
Where TryBookAfrica is legally required to charge VAT on its commission or other services, VAT will be charged at the applicable statutory rate.
The Supplier remains responsible for its own VAT, tax and other statutory obligations.
7. COMMISSION CALCULATION
Unless otherwise agreed, commission is calculated on the applicable Gross Booking Value.
The commercial schedule should specify whether the following are included or excluded from the commission calculation:
· VAT;
· tourism levies;
· conservation fees;
· government taxes;
· mandatory third-party charges;
· optional extras;
· discounts;
· refunds;
· cancellations; and
· payment-processing charges.
8. CANCELLATIONS
Where a Booking is cancelled, the commission treatment will depend on the applicable cancellation policy and the reason for cancellation.
TryBookAfrica may charge commission on cancellation fees actually retained by the Supplier where this is expressly provided for in the applicable commercial agreement.
9. REFUNDS
Where a Traveller receives a refund, the corresponding commission will be adjusted where applicable.
10. CHARGEBACKS
Where a payment is reversed or charged back, TryBookAfrica may recover the applicable amount from the Supplier where the chargeback relates to the Supplier's services or conduct.
11. SUPPLIER PAYOUT
The Supplier payout will generally be calculated as:
Gross Booking Value
less TryBookAfrica Commission
less applicable refunds/chargebacks
less agreed payment-processing charges
less other expressly agreed deductions
= Net Supplier Payout
12. COMMERCIAL TRANSPARENCY
TryBookAfrica will display or communicate the applicable commission and material charges to the Supplier before they become applicable.
13. CHANGES TO COMMISSION
TryBookAfrica may change its standard commission structure by giving Suppliers reasonable advance notice.
Any change will not retrospectively alter the commission applicable to a Booking already confirmed unless otherwise agreed or required by law.
14. FOUNDING SUPPLIER STATUS
TryBookAfrica may designate qualifying early Suppliers as Founding Suppliers.
Founding Supplier status may provide preferential commercial terms during the launch period (six-month period commencing on the official public launch date of the TryBookAfrica platform).


15. COMPETITIVE POSITIONING
TryBookAfrica's initial commission structure is designed to support Supplier acquisition and the development of Africa's verified tourism marketplace.
TryBookAfrica may review its commission structure as the Platform grows, taking into account Booking volumes, technology costs, payment costs, marketing expenditure, Supplier value and competitive conditions.
© 2026 TryBookAfrica. All rights reserved.
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1. Designation and Eligibility Criteria

TryBookAfrica may designate a Supplier as a “Founding Supplier” where the Supplier:

a) completes the supplier registration and onboarding process before or within 60 calendar days following the official launch of the TryBookAfrica platform;

b) completes the required verification procedures and provides all documentation reasonably required by TryBookAfrica;

c) publishes at least one eligible listing that meets TryBookAfrica’s applicable listing standards;

d) agrees to comply with the Supplier Terms, applicable commercial terms and platform policies; and

e) demonstrates a willingness to support the initial growth of the platform, including by maintaining accurate listing information, responding to booking enquiries promptly and providing quality services to Travellers.

Meeting these criteria does not automatically confer Founding Supplier status. TryBookAfrica shall determine eligibility in accordance with these criteria and may consider the Supplier’s strategic relevance, destination coverage and contribution to the diversity of tourism products available on the platform.

2. Preferential Commercial Terms

Founding Suppliers may qualify for preferential commercial terms, including promotional or reduced commission rates, where expressly agreed in writing between TryBookAfrica and the relevant Supplier. The applicable terms, eligibility conditions and any performance requirements shall be documented in the Supplier’s commercial agreement or other written confirmation.

3. Definition of Launch Period

For purposes of this clause, the “Launch Period” means the six-month period commencing on the official public launch date of the TryBookAfrica platform. Unless otherwise agreed in writing, preferential commercial terms granted specifically for the Launch Period shall expire at the end of that period, without affecting any other contractual rights or obligations.

4. No Automatic or Permanent Entitlement

Founding Supplier status does not guarantee a particular commission rate, booking volume, revenue, promotional exposure or continued preferential treatment beyond the agreed period. Any extension or renewal of preferential commercial terms must be agreed in writing by TryBookAfrica and the relevant Supplier.
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Preferential Commission Rates

TryBookAfrica may offer promotional, strategic or volume-based commission rates to selected Suppliers, provided that such rates are determined on the basis of objective, reasonable and commercially justifiable criteria. These criteria may include the Supplier’s booking volume or value, expected contribution to the growth and diversity of the marketplace, participation in approved promotional campaigns, ability to offer competitive pricing or exclusive experiences, strategic importance to a particular destination or market, and the duration or scope of the commercial arrangement.

Any preferential commission rate shall be subject to written agreement between TryBookAfrica and the relevant Supplier, specifying the applicable rate, eligibility conditions, duration and any performance requirements. Unless otherwise agreed in writing, preferential rates shall not create an entitlement to continued preferential treatment or prevent TryBookAfrica from reviewing or revising such arrangements in accordance with the agreed terms.
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Volume-Based Commission Rates

Suppliers that achieve at least 100 completed bookings within a rolling 12-month period may qualify for an individually negotiated commission rate, subject to review and written agreement by TryBookAfrica. For purposes of this clause, completed bookings exclude cancelled bookings and bookings for which payment has been fully refunded. Qualification for an individually negotiated rate does not guarantee a reduced commission, as any adjustment shall be determined by TryBookAfrica based on the Supplier’s booking performance, booking value and overall commercial contribution to the platform.




